IIporuBoaecTBYE KOPPYILMHU
Ilonoscenue o nopaoke npuema 00pawieHuil 2paxcoan, NOCMYnarOuwux Ha
mene@gon «2opaveil TUHUU» RO RPOMUEOOCUCMEUIO KOPPYRUUU
Ilpasumenvcmea Pocmoeckoii oonacmu

[Tpunoxenue Ne 1 k mpoToOKOy 3acenaHust
KOMHUCCHH 110 IPOTUBOJAECHCTBUIO KOPPYIILIUU
B PocroBckoii o6mactu ot 29.02.2012 Nel

[. OBIIUE ITOJIOXKEHUA.

1.1. Hactostiee IlonoxkeHne ycTaHaBIMBAET MOPSAI0K pabOThI TesedoHa «ropsyei
JUHUW» TI0 MPOTHUBOJIEUCTBUIO Koppymnuuu [IpaButensctBa PocToBckol o0sactu
(manee — «ropsAyas JUHUS»), IPUEMa, PETUCTPALIMU U YU€Ta MOCTYNUBIIUX HA HETO
o0OpallleHHit o BOMpocaM MPOTUBOICUCTBUS KOPPYMITUH.

1.2. PaGora ¢ oOpamieHUsIMU Tpa)kJaH, MOCTYNUBIIMMU Ha TelePOH «ropsyei
JUHUW», OCYIIECTBISETCS B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM  OT
02.05.2006 Ne 59-®3 «O mopsake paccCMOTpPEHHUs OOpalleHU TpakaaH
Poccuiickoit @enepanun», OenepaibHbiM 3akoHOM OT 27.07.2006 Ne 152-D3 «O
MEePCOHANBHBIX JaHHBIX», O0macTHbIM 3akoHOM OT 18.09.2006 Ne 540-3C «O06
oOpaleHus X rpaxkiany.

1.3.  KommuekT anmapatypbl  «ropsiueid  JMHUM» €  aBTOMATHYECKUM
(dukcupoBaHueM Tene(OHHBIX 3BOHKOB U BEJECHUEM apXHUBa OOpallleHUi rpakiaH
YCTAHOBJICH B KaOWHETE CIIY»Obl MO OOECIEUCHUIO JEATEIBHOCTH KOMUCCHH TIO
IPOTUBOJEHCTBUIO  Koppyniuu B  PoctoBckoit  obnactu  IIpaBuTenbcTBa
PocroBckoit oOnactu, pacmoyiokeHHOM 10 ajapecy: r.PoctoB-Ha-JloHy, Vi
Counanuctuueckasi, 112 (3anagHoe kpbuio), kabunet 132 (manee — xabunet 132
[IpaButenscTBa PocToBCcKko# obnactu), renedon 240-72-36.

1.4. Tlpuem oOpamieHuii rpaxaaH 10 TeleQoHy «ropsyer  JIMHUM
OCYHIIECTBJISIETCS. € TOHeAeNnbHUKa 1o narauiy, ¢ 9.00 mo 17.00 (kpome
Mpa3THUYHBIX JTHEH).

1.5. Nadopmarms o QyHKIIMOHHUPOBAHUH U pexXHUMe paboThl TenedoHa «ropsueit
JWHUM» JOBOIUTCS 10 CBeEHHS HaceleHHss PocTOBCKoi obmacTu yepe3 cpeacTna
MaccoBoi HWH(OpMAamUM TyTeM pa3MelleHHs Ha OQUIMATBLHOM  CcaiTe
[TpaButensctBa PocTtoBCckoit obmacth www.donland.ru B cetu WHrepHer, Ha
WHPOPMAIIMOHHBIX CTEHJAaX M B COIMAJIBHON peKIiaMHOW mpoaykuuu. Tenedon
«TOpsYeH IMHUIY 3aPETHCTPUPOBAH B CIIPABOYHOMU CITy:KOE ropoja.

1.6. PaboTHUK CchoyKObl 1O O0OECIEYCHHUIO JCATCIHPHOCTH KOMHCCHH TI0
MPOTUBOACHCTBUIO KOppymuuu B PocToBckoi oOnactu (mamee — ciyxo0a),
OCYIIECTBIISIIOMIUM paboTy ¢ TenedOHHBIMH OOpalleHus MU rpaxaad (B o0ObeMe,



YCTAaHOBJICHHOM €TO JOJDKHOCTHBIM PETIaMEHTOM), CUUTACTCS YIOJTHOMOYCHHBIM
JUIIOM W HECET YCTAaHOBJIICHHYIO 3aKOHOJATeIhCTBOM Poccuiickoit denepanuu
OTBETCTBEHHOCTh 3a IIOJIHOTY W TIPaBUJIBHOCTh PACCMOTPEHHS Tele(OHHBIX
oOpalleHuit Tpak/aH.

I1. TIOPSJIOK ITIPUEMA OBPAILEHUI T'PAXKJIAH U HPEJJOCTABJIEHWA
NHO®OPMAILINU 110 TEJIE®@OHY «'OPAYEU JIMHUN»

2.1. IIpuem tenedoHHBIX OOpalleHUl TpakaaH OCYIIECTBISIETCS B kKaOuHere 132
[IpaButenncTBa PocTOBCKOI 00/acT B cooTBeTCTBUU C [lonoxkeHneM cCiryk0bI 10
00eCIeUeHnI0 NEeATeTbHOCTH KOMHUCCHUU TI0 TPOTHUBOACHCTBUIO KOPPYMIIMH B
PocToBckoit 007MaCTH W JODKHOCTHBIM  PETJIaMEHTOM pa0OTHHKA CIYXKOBI,
OTBETCTBEHHOTO 3a paboTy TenedoHa «ropsuei THHUNY.

2.2. Tenedonusie oOpalieHus rpaxaaH, MOCTYNUBLIME B CIyXkOy, MOJIExXaT
00s3aTENbHON PErUCTPALIUU.

Jns ydera oOpaileHuid TpaxxaaH Ha TelaedOH «ropsyedl JIMHUM» HMCIOJIb3YeTCs
KypHaJl ydeTa, Ille yKa3biBaeTca (aMuiusi, UMs, OTYECTBO Tpa)KIaHUHA, aJAPeC
IIPOXKUBAHUS, KPATKOE COAEPIKAHUE €r0 BOIIPOCA U PE3YibTaT PACCMOTPEHHUS.

2.3. He paccmarpuBarotrcsi TelIeQOHHBIC OOpallleHUus TpakJaH, B KOTOPBIX
00KayroTCsl Cy1IeOHBIC PEIICHNS.

[Tpu oOpaieHuun rpaxkJiaH Mo BOMPOCAM, HE OTHECEHHBIM K BEJIECHUIO CITYKOBI,
CHELIMAIUCT JaeT Pa3bsICHEHHE TpaXKAaHWHY, Kyla U B KAKOM IOPSJIKE €My
CIIelyeT OOpaTUThCS.

2.4. ITpu oOparmieHnn rpakIan 1Mo BOMPOCaM, HE OTHECEHHBIM K BEICHHUIO CITYXKOBI,
a TaKk)Ke HEBO3MOXXHOCTH OTBETAa HA TMOCTaBJICHHBINH B Tele(OHHOM OOpamieHun
BOIIPOC, oOpareHne opopMIISIeTCs ¢ MOCIEYIONIEH Tepeaapecannueii ero B Apyrou
TOCY/IapCTBEHHBI OpPraH MO NPUHAJUIKHOCTU. 3asBUTEIIO cOooOIIaeTcs, Kyaa
HAIIPaBJIEH €r0 3aIpocC JJIsl pACCMOTPEHUS, CPOK U MOPSAIAOK NOJIy4eHUs1 OTBeTa. B
JKypHaJe YydeTa MPOU3BOJMUTCS COOTBETCTBYIOIIAs 3alUCh C YKa3aHUEM
roCyIapCTBEHHOTO OpPraHa, B aJJpec KOTOPOro HAMpaBlIeHO OOpallleHHeE.

2.5. IlpemocraBienne HHQOpPMALMU TpaxkIaHaM OCYIIECTBIISIETCS  TOCIE
NPEACTABICHUS] UMU TIEPCOHAIBHBIX JAHHBIX ((hamuiidsg, UMsi, OTYECTBO, HOMEP
JOMalllHero TenedoHa, MOYTOBBIM ajapec, MO KOTOPOMY JOJDKEH ObITh, NpHU
HEOOXOJMMOCTH, HAMPABJIEH OTBET) U U3JIOKEHUS CyTHU OOpaIlIeHus.



III. TPEBOBAHIA, ITPEABABIIAEMBIE K BEJIEHUIO
TEJIE@OHHOI'O PA3I'OBOPA

3.1. OtBeT Ha TeneOHHBIM 3BOHOK JOJDKEH HAUYMHATHCSA C MHOOpPMALUM O
HAMMEHOBAaHUU CIY>)KObI 1O OOECHEYEHUI0 JIeITEIbHOCTH KOMHUCCHUU  T10
MPOTUBOACHCTBHUIO Koppymniuu PocTtoBckod o6mactv, dhaMmiiuk ¥ JOJDKHOCTH
CIIeIMAINCTA, MPUHSBIIETO TeJIe(POHHBIN 3BOHOK.

3.2. T'paxnmanam cieayeT IPeasiOKUTh Ha3BaTh CBOM (DaMIINIO, UMSI, OTUYECTBO,
KOHTaKTHBIH HOMEp TeneoHa, TOYTOBBIM aapec, IO KOTOPOMY TMpHU
HEO0OXOMMOCTH JIOJIKEH ObITh HAIIPaBJIEH OTBET.

3.3. HUudopmanus nopKHa u3IaraTbCs B cCxkaTo (opme, KpaTko, 4YETKO, B
no0OposkenaTeabHOM TOHE. Peub Mo/KHA HOCUTh OPUIIMATBHO-IEI0BOM XapaKTep.
HenmonyctuMo  ymoTpeOsieHHE MPOCTOPEUU, MEXIOMETHH, OJHOCIONKHBIX
OTBETOB.

Tene@oHHbBIN pa3roBOp HE JAOJHKEH MPEPHIBATHCS OTBICUYEHUEM Ha JIPYrod 3BOHOK
U IpyTrHue 00CTOSATENbCTBA.

B cnydae, xorna 3BOHSIIMI HACTPOEH arpecCHUBHO, JIOMYCKAaeT yMOTpeOJeHUE B
peYr HEHOPMATUBHOM JIEKCMKU, HEOOXOJMMO, HE BCTyIas B MPEPEKaHUsI C HUM,
opuIMaIbHBIM TOHOM JaTh TOHSTh, YTO Pa3roBOp B MOJ0O0HOW QopMme He
JOMYCTUM, MPU 3TOM MHUIIMATUBA CTEPEOTHUIIA MTOBEJICHUS JIOJHKHA MPUHAIIICKATD
CHEIUATIUCTY CITY>KOBI.

Pexkomenayercss kaTteropuuecku u30eratb KOHQIMKTHBIX CHUTYalMid, CIOCOOHBIX
HAHECTH yIIepo pemyTanuu, Kak CIyk0e, TaK U CIIeIUaIUCTY.

3.4. B xonme Oecenpl HEOOXOIUMO clenaTth 0000IIEHHE TO MPEICTAaBICHHON
uHpopMmarmu. Eciin HeoOXoaumMo, yTOUHUTH, TIOHATHA JTU MH(OpMAIHs, BEPHO JIH
3alycaHbl JaHHbIE 3asaBUTENS. [lepBbIM TpYOKY HOKEH MOJIOKUTH 3BOHSIIHIA.

Ecnu 3asButenb IMOJYYHJI HCUCPIIBIBAIOITYTO I/IH(l)OpMaHI/IIO 10 3aJaHHOMY HM
BOIIPOCY, BCKIINBO U3BMHUBIINCH, PCKOMCHAYCTCA 3aKOHYUTH pa3roBOp.

IV. 3BAKJIIOYUTEJIBHBIE ITOJIOJKEHU A

4.1. Ilo uroram KakIoro KBapTaja, MOJYrojaus, roja ciyx0a MpOBOAMUT aHAIU3
TeneOHHBIX OOpaleHuil rpaxaad, WHPOPMUPYET PYKOBOJCTBO arapara
[IpaButenscTBa POCTOBCKOM 007acTH O KOJMYECTBE, XapakTepe W MPUYUHE
NOCTYNUBIIMX TeNe(POHHBIX OOpalleHui TpaxaaH, MNPUHATBIX Mepax Mo HX
PaCCMOTPEHHIO.



4.2. XXypnansl yueta U mMaTepuaibl, CBSI3aHHBIE C TeIC(POHHBIMU OOpALICHUSIMHU
Ipa)<1aH, XpaHsITCsl B COOTBETCTBUU C IIPaBUJIaMU JIEJIONPOU3BOJICTBA B Cilyk0e 3
roJia, a 3aT€M YHUYTOXKAKTCA B YCTAHOBJIICHHOM IIOPSIIKE.

4.3. Vcnonb30BaHue U pacnpocTpaHEeHUE UHPOPMALIUU O MEPCOHANBHBIX JTaHHBIX
W YaCTHOM JKM3HM TpaKJaH, CTaBIIEH HM3BECTHONM B CBS3U C TeiaedOHHBIMU
oOpalieHusIMU TpaxKaaH B CiIy»k0y, 0€3 UX coryiacus He JJOMyCKaeTcsl.

4.4, JKamoObl TpaxkmaH Ha pe3yJbTaThl PACCMOTPEHUS WX Telle(OHHBIX
oOpartenuii, nericTust (0€31eMCTBHS) NTOKHOCTHBIX JIUI U PAOOTHUKOB CITY>KOBI B
CBS3M C pAaCCMOTPEHHEM OOpaleHui TpakIaH HaMpaBIAIOTCS HaYyalbHUKY
CIIy’)Obl TO OOECMEYEHUIO0 JMESITCIIbHOCTH KOMHCCHU 110 MPOTHBOJICHCTBUIO
Koppymiuu B PoctoBckoii obnactu.



